ATT WHOLESALE CUSTOMER
OPERATOR SERVICES TRANSLATIONS QUESTIONNAIRE (OSTQ)
DIRECTORY/OPERATOR ASSISTANCE SUPPLEMENT


[bookmark: Text1]OCN:     

[bookmark: Text2][bookmark: Text3]Date Submitted:      	Requested Service Date:      

[bookmark: Check36]Rating information provided will be used to implement the Reference Rater product. Complete each category with rate quotable to end user. ATT mirrored rates will be current ATT rates at time of In Service Date. If ATT changes its rates, ATT Operator Services will not automatically update mirrored rates in Reference Rater. Rates in the Rater database can only be changed with a submission of an updated OSTQ by the I/CLEC.  Load charges are based on most recent contract language and pricing. Subsequent load charges will apply to updates.

|_| Provide customized rates           OR            	|_| Mirror AT&T rates as of  “Requested Service Date”

DIRECTORY ASSISTANCE
	SURCHARGES



	Services Provided by ATT
Call/Billing Type
	
Direct Dialed
	0+
Semi Automated

	411
	     
	     

	555
	     
	     

	NDA
	     
	     

	RDA
	     
	     

	BCS
	     
	     

	DACC 
	     
	     



OPERATOR ASSISTANCE
	SURCHARGES                            



	Services Provided by ATT
Call/Billing Type
	
Local  
Semi / Non-Auto
	IntraLATA 
Semi / Non-Auto
	Interstate/   IntraLATA
	*Interstate
	*Internat’l

	Opr. Assist Sent Paid
	     
	     
	     
	N/A
	N/A


						        * Special Contract Required							  
	RATE METHODS



	SINGLE RATE METHOD – 
(Per Minute Rates if utilizing)
	Local
	 IntraLATA
	Interstate/   IntraLATA
	*Interstate
	 *International

	Initial minute
	N/A
	     
	     
	     
	     

	Additional minute
	N/A
	     
	     
	     
	     

	Rate Period
	N/A
	N/A
	N/A
	N/A
	     


						      * Special Contract Required 
(Specify the mileage band that applies for each rate.)				
	MILEAGE BASED METHOD – (Per Minute Rates if utilizing) 
	Mileage Band
	Initial
Rate
	Additional
 Rate

	 INTRALATA
	
	
	

	     
	     
	     
	     

	INTERSTATE/ INTRALATA – above rates apply unless otherwise stated.
	
	
	

	     
	     
	     
	     

	
	
	
	

	*INTERSTATE
	
	
	

	     
	     
	     
	     

	     
	     
	     
	     



	*INTERNATIONAL PERIODS / DISCOUNT RATES
	Initial 
Period
	Additional Period
	Initial
Rate
	Additional
 Rate

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     


* Special Contract Required               Attach a separate spreadsheet if additional lines required.

HOLIDAY AND DISCOUNT INFORMATION:
Do discounts apply on Holidays? 	|_| Yes	|_| No
(If yes, please list the Holidays and the Discount rate that would apply in the appropriate chart below.)

Do discount periods apply for evening, night, weekend? 	|_| Yes	|_| No
(If yes please list Discount periods in the appropriate chart below.)

Please select applicable method?	|_| Percent Discount	|_| Flat Rate Discount
(Please fill in the appropriate chart below.)

	PERCENT DISCOUNT (not applicable for International)

	DAY OF WEEK
OR HOLIDAY
	FROM
TIME
	TO
TIME
	
% DISCOUNT

	     
	     
	     
	     

	     
	     
	     
	     



	FLAT RATE DISCOUNT(not applicable for International)

	DAY OF WEEK 
OR HOLIDAY
	FROM
TIME
	TO
TIME
	MILEAGE
	INITIAL
RATE
	ADDITIONAL RATE

	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     



OSTQ DA/OA Supplement	1 of 2	March 2017
		


[bookmark: _GoBack]OSTQ DA/OA Supplement	2 of 2	March 2017	

